Ms. Barbara Krisay
9 Meadowside Lane
Pittsford, NY 14534

October 30, 2005

New York State Fence, Inc.
858 Manitou Road
Hj_lton, NY 14468

Attn: The Ownér of New York State Fence
Gentlemen,;

One year after its installation, T am still pleased with the quality of your product and
especially with the level of service that I have received from your company.

In particular, I would like to commend your residential sales representative, Mr. Jim
Vaccaselli. This summer, he promptly answered my call concerning the lock on my
garden gate. He fixed the problem almost immediately and explained to me how to
maintain the lock to avoid future problems. I want to commend him for his expertise, but
also for his patient and kind manner. He is an important asset to your company.

Because of your fine product and excellent service, I have highly recommended your
company.

Sincerely,

e

Barbara Krisay
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