76 Pomona Drive, Rochester, NY 14616

April 25, 2006

New York Fence Company, Inc.

858 Manitou Road

Hil‘gon, NY 14468

Re: Robert D. Haas
Bill Gate
Jennifer Memmons
Jim Vaccarelli

‘Dear Sir;

I want to commend you on the excellent staff you employ. Customer service is a key
component to the success of any business and your employees exemplify at this skill. As
you know customer service as well as quality work will give your business a wealth of
repeat customers, whom willingly give New York State Fence Company, Inc. free
advertisement by referring other consumers to your services. My husband and I are very
pleased with our new fence. Your staff handled our difficult neighbor professionally and
courteously, keeping us informed and ensuring us that our fence job would be completed.

We especially want to thank Jennifer and Jim for their patience with us when we changed
our order twice, and Robert and Bill who encounteted our irtitate neighbor and still
completed their work order.

Peace,
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Babieud 4. Q)
Glennis M. Amold
Richard A. Arnold

Cec: Robert D. Haas, Bill Gate, Jennifer Memmons, Jim Vaccarelli



